
Direct Service (DDS) is the new Rapid Response Technical Support Service that replaces your 
faulty D-Link Product with the working one at your DOORSTEP. If the worst should happen to your 
network you need the quick and prompt support. Visiting Service Center for after sales technical 
queries costs your money as well time. 

With the help of D-Link Direct Services, your wish will be enriched for new opportunity to enjoy D-Link 
Products and solutions by resolving technical problems quickly and effectively. D-Link all set highly-trained 
technicians will be ensuring that award-winning support is only a phone call away. 

To avail D-Link Direct Services, you simply have to call on D-Link Toll Free No. 1800 22 8998 or drop a 
mail to  DDS.Support@dlink.co.in.  The Well trained technical staff will assist you in resolving any network 
related issues and if found it’s a product issues they will ship the working product directly to your doorstep at 
free of cost. 

For every DDS transaction, you have the right to be informed about transaction status via SMS and e-
mail alerts so that you can be well informed and updated. You are also given the online facility to log 
the complaint through D-Link India website, http://www.dlink.co.in/DDS. 

The sure, innovative and agile service approach of D-Link Direct Service will change your After Sales 
Experience and you’ll be bound to Purchase D-Link Again 
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