Terms and Conditions for Customers for booking ‘The New Generation Scorpio’ on Snapdeal:

To be eligible following should be complied with:

o Customers should be an Indian resident.
. Customers, if individual, should be aged 18 years and above
. The Booking form appearing in this website should be complete and correct

. Payment of Rs. 20, 000 (Rs. Twenty Thousand) only (“Booking amount”)
. Address proof (as per KYC regulations) to be submitted at the selected authorised dealership.

o The customer should provide the Income Tax PAN number in the absence of which the
Application Form is liable to be rejected. In case the Applicant does not have an Income Tax PAN
number he should fill Form 60 or Form 61 and submit it along with the Application Form

. A Customer can book a Scorpio on this website.

o Once the booking is accepted on Snapdeal website, the Customer will be provided with a
unique reference number by Snapdeal. After receiving the unique reference number, the Customer
needs to visit the Selected Dealership with a valid id proof, within 10 days from the date of receiving
the unique reference number from Snapdeal. At the selected authorised dealership he/she will be
required to provide the unique reference number to open an Order Taking Form (at the selected
dealership) and complete the necessary formalities as mentioned herein. The order of The Customer
who does not complete the formalities of booking by filling up the order taking form (at the Selected
Dealership) shall stand cancelled. The booking amount of the cancelled Customers shall be refunded
by the selected dealer post written application for cancellation with id proof, without any interest.
The process and timelines as mentioned in the Order taking Form shall be final and binding.

o No cancellation of the order is possible, once an order taking form is opened by the Selected
dealership.
o The vehicle invoicing at the Selected Dealership shall be strictly as per the specifications filled

in by the Customer at the time of booking on Snapdeal website.

. The booking amount paid by the Customer at the time of booking on this website will be
adjusted against the purchase price of the Scorpio, payable by the Customer to the concerned
Selected Authorized Dealer. The Customer shall be bound by the other terms and conditions of
Authorised dealer of Mahindra & Mahindra, applicable for the purchase of the Scorpio as mentioned
in the order taking form.

. The booking under this website cannot be treated as a confirmed order/order acceptance by
Mahindra & Mahindra until and unless an order taking form is filled by the Customer at the Selected
Authorised Dealership.

. Final confirmation will only happen once the Order taking form is opened at the Selected
dealership chosen by the customer..



. If an order is changed by in any form or the customer does not reach the selected authorised
dealership within 10 days of receiving the unique reference number from Snapdeal, then the order
will be automatically cancelled and the priority of the order will also stand changed. The Customer
will be required to make a fresh booking at the selected authorised dealership with the new desired
requirements and the earlier booking amount will be adjusted against the fresh booking.

. The BOOKING CANNOT BE TRANSFERRED to any other person or third party and the name
mentioned at the time of the booking shall be the name appearing on the final invoice. Any request
to change the name shall lead to cancellation of the booking.

o The delivery of the Scorpio will happen at the dealership pursuant to the payment of the
purchase price at the Selected authorised dealership.

. A Customer is not allowed to book more than one car.

o Only a pre allocated number of Scorpios can be booked. Hence booking will only be possible
till stocks last.

. The price conveyed to you by your selected dealership shall prevail. However Central Excise
Duty, CST / VAT, other Central/ State local taxes and levies and transportation charges payable will
be as applicable on the date of delivery and shall be borne by the Customer. This condition shall
prevail over any condition stated in the Order Taking Form with respect to the applicable price, if the
same conflicts with this condition.

o The Customer is responsible for insurance, all taxes, permanent registration of the vehicle,
charges and fees in relation thereto.

o Customers by participating in this booking accept the Terms & Conditions and agree to co-
operate with Mahindra & Mahindra Ltd at all times.

o Mahindra & Mahindra Ltd. reserves the right to amend these Terms and Conditions and may
withdraw or discontinue the booking without any prior notice. Payments already made shall be
refunded without interest as per the terms mentioned herein.

. Mahindra & Mahindra Ltd., their Directors, employees, consultants, assume no liability
whatsoever for any direct or indirect loss or damage arising from an Customer’s ‘participation in the
booking, or from Mahindra & Mahindra's termination or withdrawal of the booking, change of Terms
& Conditions or for any loss or damage, howsoever arising.

o Mahindra & Mahindra and the Selected Authorized Dealer shall not be liable to the Customer
for any loss, injury, delay, damages or other casualty suffered or incurred by the latter due to Force
Majeure, and any failure or delay by Mahindra and Mahindra or the Selected Authorized Dealer in
performance of its obligations. For the purpose of this condition such circumstances shall include,
without limitation, the circumstances beyond the control of the Company and shall also include the
effect of any natural element or other acts of State or God, or other industrial disturbances, war,
riots, civil commotion, embargoes, blockades, governmental restriction, intervention of civil, naval or
military authorities



. Notwithstanding the Order Taking Form, these Terms & Conditions is the entire agreement
between the Customer and the Authorised selected dealership of Mahindra & Mahindra with
respect to the booking, and supersedes all prior agreements, if any, between the Customer and
Mahindra & Mahindra with respect to it.

e [f any provision of these Terms & Conditions is held to be invalid or unenforceable to any extent
for any reason including by reason of any law or regulation or government policy, the remainder of
these Terms & Conditions other than those which are held invalid or unenforceable, shall not be
affected thereby, and each provision of these Terms & Conditions shall be valid and enforceable to
the fullest extent permitted by law. Any invalid or unenforceable Terms & Conditions shall be replaced
with Terms & Conditions, which are valid and enforceable and most nearly reflect the original intent of
the unenforceable Terms & Conditions.

e In case of any breach of these Terms and Conditions, Mahindra and Mahindra Ltd. reserves the
right to cancel the booking application form, and deal appropriately with the deposit/other amounts
lying with Mahindra and Mahindra Ltd as per the terms and conditions appearing herein.

e Any dispute arising out of these Terms and Conditions shall be governed by the laws of India

e  Courts of Mumbai shall have exclusive jurisdiction in respect of any disputes arising out of this
booking event.

e The delivery period appearing in this website is purely tentative in nature and shall be governed
by the terms and conditions mentioned herein.

¢ Employees of Mahindra & Mahindra Ltd and the Dealers of Mahindra & Mahindra Ltd are not
eligible to take part in this booking process.



